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FAQS – ROUND 1: DERBY

How do I get to Derby Arena?
Derby Arena is located on Pride Park, just outside Derby City Centre. The venue can be accessed by car and public transport – full details can be found on the venue website here.

Derby Arena, Royal Way, Pride Park, Derby, DE24 8AN

Can I park at Derby Arena?
[bookmark: _GoBack]Parking is available at Derby Arena and will be charged at £5 per vehicle. Parking is available on a first come first served basis. 

I am registered disabled, can I park at the venue?
Disabled parking is available to blue badge holders at the venue on a first come, first served basis. Please contact revolution@facepartnership.com for more information.

Is Derby Arena accessible?
Derby Arena is fully accessible with lifts and ramps located throughout the building.

The seating is ergonomically designed so that it is comfortable for our spectators to enjoy the races and the different events taking place at the Arena. There are specific seating spaces available to ensure that they are fully accessible with wheelchairs, please ensure you book accordingly. Should you have mobility issues or be afraid of heights please book a seat in the lower area of the upper tier.

How do I buy tickets?
Tickets are available to purchase via the Official Revolution ticket agent, See Tickets – click here to buy tickets. A selection of tickets are also able to purchase from Derby LIVE – click here to buy tickets.

What are ‘restricted view’ seats?
There are a limited number of restricted view seats – these seats have small parts of the track obscured by railings or seating gangways. Please note: the whole of the track centre is classed as restricted view as it is sunken 3m below track level. 

My tickets haven't arrived in the post. Who should I contact?
Please check if you purchased tickets from See Tickets or Derby LIVE and contact:
Please contact See Tickets on 0844 854 2016 or go to https://www.seetickets.com/customerservice
Please contact Derby Live on 01332 255 800 or email boxoffice@derby.gov.uk 

I bought tickets but cannot attend the event. Can I have a refund?
No refunds will be given after purchase. Read our terms and conditions here.

Can I bring food and drink into the Arena?
Only food & drink purchased at the Arena can be consumed on the premises. 

What are your terms with regards to children attending?
Children under 18 months do not need a seat and can sit on an adult’s lap. Children over 18 months will require a seat and must have a ticket. Unaccompanied minors under the age of 16 will be not admitted and there must be a minimum of one adult (over-18) for every five minors (under-16)

Can I bring a buggy to the event?
Yes, but there is no secure buggy parking at the Arena.

Can I bring my camera?
Yes, small handheld cameras are permitted. Tripods or any other camera/video equipment are NOT permitted.

How can I find my seat?
All ticket holders will be sent information on which entrance and gangway to use to get to their seat.

Is there a cash machine at the venue?
No, but there is a cash machine at the iPro stadium next to the Arena.

Is there a cloakroom in the venue?
There is no cloakroom. The venue will be warm, and customers are advised to wear layers of clothing in readiness to adapt to the temperature.

What should I wear?
The venue can get very warm, up to 30 degrees centigrade. We recommend that you wear ‘layers’ of clothes to ensure that you can adapt from the cold air outside of the venue to the hot temperatures inside. We also recommend that flat shoes are worn to access the Upper Tier as it is steep and some stairs are without handrails.

Can I bring a bag with me?
Small handbags will be allowed within the Arena however, sports bags or large bags will not be allowed in the Upper Tier due to the safety requirements for accessing and exiting the seating.

I have tickets for both sessions on Saturday, may I remain in the venue? 
Between sessions we ask all ticket holders to leave the venue. This allows us to clean the venue and reset for the evening. Unfortunately we cannot permit ticket holders to remain in the building while we carry this process out. 

What catering is available at the Arena? 
The Arena will have a variety of catering concessions inside of the venue selling a range of hot and cold drinks including alcoholic refreshments, snacks and confectionary. 
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