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Job Description 
[bookmark: _GoBack]General Manager-Derby LIVE


Role purpose

To provide inspirational and entrepreneurial leadership and vision for a vibrant and diverse programme of indoor and outdoor events, set within a long term successful, creative and sustainable business strategy. 

To maximise reputation and profile - locally & nationally - as a leading entertainment provider for Derby and to further develop the commercial strategy for the business.

Line management

· To whom: Head of Service
· For whom: Programme Manager, Operations Manager, Production & Technical Manager, Outdoor Events Manager

Main responsibilities

As a highly visible leader, create a positive, values-led working environment, taking a cohesive and strategic approach to all areas of the business. Support and develop team members, ensuring that the organisational structure is able to support the delivery of plans.

Taking an entrepreneurial, commercial and innovative approach, lead the development and delivery of strategic plans for Derby LIVE, ensuring buy-in from all relevant colleagues and stakeholders, and that robust delivery is managed within a strong performance management framework. 

Oversee the management and development of a city-wide, quality, diverse and sustainable programme of events, performances and festivals and associated programming policy, maximising the commercial value of the programme.

Provide financial and budgetary leadership, developing and nurturing the commercial capability and financial integrity and efficiency of Derby LIVE. Lead the implementation of a creative commercial strategy, ensuring income from all possible sources is maximised and efficiently managed within a cost controlled environment. 

Utilising customer insight and analysis oversee continuous improvements in the overall customer experience at venues and spaces.

Maximise funding opportunities through the development and implementation of a fundraising and sponsorship strategy. Develop positive relationships with prospective and current sponsors, increasing the level of earned income generated through these activities.

Lead and manage a positive climate for partnership working; networking and community leadership. Build and maintain effective relationships with strategic partners, stakeholders and networks, including:
· local businesses and cultural organisations
· national bodies including Arts Council England, UK Theatre, BECTU
· artists, promoters and producers
thereby connecting Derby LIVE locally, regionally, nationally and internationally. 

Oversee the development and delivery of areas within the city’s cultural strategy, including facilitating strategic working groups and joint initiatives with cultural partners and stakeholders. 

Continually protect and develop the profile and reputation of Derby LIVE both locally and nationally, ensuring it remains a leading organisation within the arts and entertainment industry and a key attraction for Derby. 

Act as a spokesperson for Derby LIVE ensuring it has a positive media image with proactive and productive relationships with the press and relevant media outlets. 

Ensure all aspects of the business, including those areas that are provided through external contracts, are regularly monitored, reviewed, evaluated and benchmarked as appropriate.

Oversee the efficient and effective operation, maintenance and development of all venues, spaces and assets, prioritising customer experience in order to maximise related profits.

Ensure that the Council's statutory, legal and formal obligations, including health & safety, emergency planning, licensing, risk analysis and mitigation with regards to Derby LIVE are fully met.

Provide policy and strategic advice to senior colleagues and councillors.
	
Derby City Council colleague values
 
Continuously demonstrate commitment to the Council’s colleague values:
· We are BOLD. We have the courage to speak up, challenge current systems and practices and feel empowered to take appropriate and measured risks.
· We are STRONG. We excel using our strengths and have the confidence to ask for help and support when we need to.
· We CARE. Caring is what motivates us. We care about what we can achieve for Derby.
· Great people ONE TEAM. We are great people working as one team: we get the best out of each other and together achieve great things for Derby.

Post holder acknowledgement
I acknowledge that I have received a copy of this job description and accept that the responsibilities of the post are as indicated.


Signature _______________________________    Date ________________
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