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Person Specification 

	Department:
	Leisure, Culture & Tourism
	Date prepared: 
	October 2019

	Division:
	Culture, Events & Tourism
	Post ref no:
	[bookmark: _GoBack]

	Job title:
	General Manager-Derby LIVE
	Grade:
	M



	
	Essential
	Desirable
	A*
	I*
	T*

	1. Skills and experience

	Considerable knowledge and experience of the management of event venues and spaces.
	
	
	
	
	

	Considerable experience as a leader, managing significant budgets in the cultural or creative industries sector.
	
	
	
	
	

	Considerable experience of facilitating, developing and sustaining programmes of indoor and outdoor events and hires to achieve commercial, social and cultural targets.
	
	
	
	
	

	Knowledge of licensing, health and safety and production/event management for small to large-scale indoor and outdoor events.
	
	
	
	
	

	Knowledge of local and statutory regulations relating to markets, street trading, road closures and outdoor café licencing.
	
	
	
	
	

	Considerable experience of negotiating, agreeing, reviewing and monitoring financial and contractual arrangements within the events industry.
	
	
	
	
	

	Considerable experience of monitoring and evaluating event programmes and services, and using data/insight to adapt and shape the business in response to customer needs and business objectives.
	
	
	
	
	

	Knowledge and understanding of the national arts and cultural scene; local government culture provision; and Arts Council England and other funding bodies' strategic objectives.
	
	
	
	
	

	Experience of handling conflict and managing sensitive issues to achieve positive outcomes.
	
	
	
	
	

	A proven track record of successfully leading and developing a team, with experience of implementing change and expansion, with the ability to inspire, challenge, excite and energise.
	
	
	
	
	

	Ability to creatively manage finance and other resources to deliver priorities efficiently, balancing creative risk and ambition with sound financial management.
	
	
	
	
	

	Experience of working with, influencing and negotiating with a diverse range of partners, promoters and national and local stakeholders.
	
	
	
	
	

	A range of contacts and networks within the cultural sector.
	
	
	
	
	

	Considerable business planning knowledge, and experience in delivering successful outcomes in regards to income generation, business growth and sustainable delivery models.
	
	
	
	
	

	A good understanding of event marketing and sales.
	
	
	
	
	

	2. Qualifications

	A relevant degree (or equivalent experience).
	
	
	
	
	

	A relevant post-graduate qualification (or equivalent experience).
	
	
	
	
	

	3. Equalities

	Knowledge and awareness of the Equality Act 2010 and how it applies to this job.
	
	
	
	
	

	Ensure that equality issues are identified, promoted and managed in all areas of your work.   
	
	
	
	
	

	4. Personal qualities

	Excellent commercial acumen and negotiation skills.
	
	
	
	
	

	Excellent planning and evaluation skills.
	
	
	
	
	

	Ability to travel throughout the city and to regional and national meetings.
	
	
	
	
	

	Ability to work outside normal working hours including evening and weekend working.
	
	
	
	
	

	Exceptional communication skills, ability to engage people with confidence and enthusiasm.
	
	
	
	
	

	Ambitious.
	
	
	
	
	

	Enthusiastic, energetic, positive, proactive and committed.
	
	
	
	
	

	Innovative and a creative thinker.
	
	
	
	
	

	Open, inclusive and collaborative – with the ability to bring out the best in a team and a commitment to partnership working.
	
	
	
	
	

	Effective networker and influencer.
	
	
	
	
	

	Tactful and diplomatic.
	
	
	
	
	

	Resilient, with the ability to cope with pressure and high expectations.
	
	
	
	
	



* A- Applications, I- Interview, T- Test 
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