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Person Specification 

	Department:
	Leisure, Culture & Tourism
	Date prepared: 
	October 2019

	Division:
	Culture, Events & Tourism
	Post ref no:
	

	Section:
	Programming
	Grade:
	[bookmark: _GoBack]K

	Job title:
	Programme Manager
	
	



	
	Essential
	Desirable
	A*
	I*
	T*

	1. Skills and experience

	Considerable experience of facilitating, developing and sustaining programmes of performances, events, festivals and hires to achieve commercial, social and cultural targets.
	
	
	
	
	

	Considerable experience of negotiating, agreeing, reviewing and monitoring financial and contractual arrangements within the events industry.
	
	
	
	
	

	Considerable experience of monitoring and evaluating event programmes and services to achieve continuous improvement.
	
	
	
	
	

	Considerable experience of negotiating and liaising with artists, promoters, and partners.
	
	
	
	
	

	Knowledge and understanding of developing events programmes which reflect the cultural, social and economic diversity of a locality.
	
	
	
	
	

	Experience and understanding of procurement and financial planning, reporting and monitoring.
	
	
	
	
	

	Experience and understanding of venue co-ordination, operations, marketing, sales and communications.
	
	
	
	
	

	Knowledge of senior management practices, procedures and responsibilities within large organisations.
	
	
	
	
	

	Knowledge of issues, priorities, strategies, policies and initiatives relating to leisure and cultural activity.
	
	
	
	
	

	Knowledge/interest in a broad range of leisure and cultural activities.
	
	
	
	
	

	Experience and understanding of creating and producing events.
	
	
	
	
	

	2. Qualifications

	A relevant degree (or equivalent experience).
	
	
	
	
	

	A relevant post-graduate qualification (or equivalent experience).
	
	
	
	
	

	3. Equalities

	Knowledge and awareness of the Equality Act 2010 and how it applies to this job.
	
	
	
	
	

	Ensure that equality issues are identified, promoted and managed in all areas of your work.   
	
	
	
	
	

	4. Personal qualities

	Excellent commercial acumen and negotiation skills.
	
	
	
	
	

	Excellent literacy and communication skills.
	
	
	
	
	

	Excellent planning and evaluation skills.
	
	
	
	
	

	Good IT skills.
	
	
	
	
	

	Ability to work independently and as part of a team.
	
	
	
	
	

	Ability to work well under pressure.
	
	
	
	
	

	Ability to travel throughout the city and to regional and national meetings.
	
	
	
	
	

	Ability to work outside normal working hours including evening and weekend working.
	
	
	
	
	

	Commitment to partnership working.
	
	
	
	
	

	Tactful & diplomatic.
	
	
	
	
	

	Enthusiastic, positive and proactive.
	
	
	
	
	

	An open and inclusive management style.
	
	
	
	
	



* A- Applications, I- Interview, T- Test 
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